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Overview
As we face the ever-evolving challenges of the COVID-19 pandemic, the health and safety of our
employees and the children, youth and parents in our programs remains our top priority. Like everyone,
the Boys and Girls Clubs of Central Vancouver Island (BGCCVI) is concerned about the well-being of staff
and their families, parents and children, and those most vulnerable to the virus. BGCCVI is also
committed to doing our part to ‘flatten the curve’ across Vancouver Island.
COVID-19 has been identified as a Pandemic by World Health Organization (WHO) and so it is not within
BGCCVI’s capabilities to eliminate/substitute, i.e. remove the virus, from within our club locations and
programs. However BGCCVI’s is adhering to the orders of the Provincial Health Officer and guidance
provided by the BC Centre for Disease Control by developing control measures to minimize exposure to
staff, children, youth, parents and caregivers.
BGCCVI will continue to follow all updated protocols and procedures as outlined by the Health
Authorities and CDC.
The most recent update can be found at the following link:
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance_Child_Care.pdf
Given these important requirements, it is imperative that all staff review and acknowledge their
understanding of the following changes to protocol and practices within the CCEL programs. Please
note that this document is for staff guidance and that program participant expectations and
information related to COVID-19 is detailed in the BGCCVI Child Care and Early Learning Memorandum
of Understanding-COVID-19.

Understanding the Risk (COVID-19)
The virus that causes COVID-19 spreads in several ways, including through droplets when a person
coughs or sneezes, and from touching a contaminated surface before touching the face. Higher risk
situations require adequate protocols to address the risk.
• The risk of person-to-person transmission is increased the closer you come to other people, the
amount of time you spend near them, and the number of people you come near. Physical distancing
measures help mitigate this risk.
• The risk of surface transmission is increased when many people contact same surface, and when those
contacts happen in short intervals of time. Effective cleaning and hygiene practices help mitigate this
risk.
According to the BCCDC, “COVID-19 has a relatively low infection rate among young children. Based on
published literature to date, the majority of cases of COVID-19 in young children are the result of
droplet spread from a symptomatic adult family member in the household settings. Children do not
appear to be the primary drivers of COVID-19 spread in child care facilities, schools or other community
settings.” (BCCDC Public Health Guidance for Child Care settings, p.2)
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Mitigating employee’s exposure to COVID-19 in the Workplace
Orders from the provincial health officer (PHO) and guidance to employers and business provided by the
BC Centre of Disease Control represent the minimum standard that employers must meet, to comply
with obligations to ensure worker health and safety. To address health and safety concerns in the
workplace raised by COVID-19 the following questions should be addressed:
How are you telling your workers about COVID-19 (i.e. exposure to COVID-19 in your workplace)

All Child Care and Early Learning staff are required to read and sign off on the CCEL COVID 19 Health
and Safety Plan. This document outlined general information regarding:
 the COVID-19 virus
 Health and safety recommendations (good hand hygiene, use of masks in school/childcare not
being recommended)
o maintaining cleaning and disinfecting policies
o food and container sharing policies
o communicating with parents regarding measures taken
o support to individuals/families who are self-monitoring or self-isolating
o managing children with possible COVID-19
o reporting to local Medical Health Officer if childcare setting has a suspected case of
COVID-19, unusual absenteeism or other concerns
 Psychosocial considerations
During staff meetings, supervisors will discuss the organization’s ongoing management of programs
during the COVID-19 outbreak on Vancouver Island. At this time employees are encouraged to bring
forward any concerns they have and have them addressed by the supervisor at that time.
Identifying exposure hazards and developing measures to control exposure
What are you doing to prevent your workers from being exposed to COVID-19?

The BCCDC Public Health Guidelines for Child care state, “Infection prevention and exposure control
measures help create safe environments by reducing the spread of Communicable diseases, including
COVID-19. These are more effective in controlled environments where multiple measures of various
effectiveness can be routinely and consistently implemented, and where the same individuals attend
consistently. This makes child care settings different from public spaces like retail stores and public
transit” (p.2).
The Heirarchy for Infection Prevention and Exposure Control Measures (below) shows the measures
that should be taken to reduce the transmission of COVID-19 in child care settings. Control measures
at the top are more effective and protective than those at the bottom. By implementing a
combination of measure at each level, the risk of COVID-19 is substantially reduced.
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At BGCCVI we have the following measures in place for our Child Care and Early Learning programs:
1. Ventilation and Air Exchange:
a) Outdoor spaces are ideal when the weather permits: when possible, choose to have
play time, snacks or meal breaks and learning activities outdoors.
b) For activities that take place indoors, good indoor air quality is important. Whenever
possible, supplying outdoor air to replenish indoor air is important. Child care staff
can open windows if weather permits and doesn’t impact the functioning of
ventilation systems.
2. Cleaning and Disinfecting:
a) Upon the child's arrival all necessary personal belongings (jackets, school work,
backpack) will be placed in a child’s cubby or designated bin.
b) Cleaning is to be done with Bleach (or other approved cleaning products), and Savall
(or other approved product) for proper disinfecting.
c) Surfaces and touch points are to be cleaned at least twice every 24 hour. This can
take place in between activities (i.e. after play activities, eating food). Savall (or
other disinfectant) will sprayed on surfaces to air dry when children are outside and
at the end of the day.
d) A thorough cleaning of the facility is to be done at least once every 24 hours. This
includes floors, washrooms, countertops, appliances, hard surfaces, used toys, with
particular focus on any touch points. When the program runs multiple times a day,
the facility must be cleaned between program times.
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e) Clean and disinfect any surface that is visibly dirty.
f) Toys, manipulatives objects and other items that may not be easily cleaned (sand,
foam, playdough, rice, etc.) can continue to be used if hand hygiene is practiced
before and after use.
g) Toys that are difficult to clean such as lego, should be placed in individual bins and
cleaned after each use. Dishwasher is recommended for cleaning this type of toy to
ensure proper sanitation.
h) Clean and disinfect cots, cribs and sleeping surfaces weekly if dedicated to a single
child or between uses if shared. Clean and disinfect when visibly soiled. Bedding
must be stored separately in individually labelled bins, cubbies or bags.
i) Clean and disinfect changing stations after each use.
j) Empty garbage containers daily and when full.
3. Reduce the number of people staff and children are exposed to:
a) It will be strongly recommended that parents do not have their child/children at
different child care facilities.
b) Visitors should be limited to those supporting activities that are of benefit to
children’s learning and well-being. They must sign in on the visitor form with contact
information for tracking purposes. Authorized visitors must complete and document
a health check prior to entry and adult visitors must wear a mask at all times.
c) Parent(s) will drop-off/pick-up the child(ren) at the designated door and signedin/out by staff. Parent(s) will not enter the facility. Signs are posted for parents to
call for drop off and pick up.
d) As much as possible, staff scheduling should be arranged for staff to remain in the
same group.
e) Whenever possible, reduce the time or mixing of age groups for the first and last half
hour of the day as permitted by the legislation.
f) Whenever possible, larger facilities that have more than one care program should
consider each group a cohort.
4. Health Checks are completed daily:
a) Staff and other adults entering the setting must complete a daily health check in
line with the Order on Workplace Safety. WorkSafe BC resources to support this
can be found here. Staff are aware they should not enter the facility if they are
sick or are required to self-isolate.
b) Upon entry, the staff person will review the Worksafe BC entry check for
workers and sign the ‘Employee Health Check form’ posted in the facility.
c) Parents and caregivers are aware that their child should not attend child care if
they are sick or are required to self-isolate as per public health officials’
direction. Staff must ensure that parents or caregivers are aware of common
symptoms of COVID-19 and is checking their child daily to see if the child is
experiencing any of these symptoms, as well as ensuring their child is not
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required to self-isolate. If the staff or children (or their parent) indicates that the
symptoms are consistent with a previously diagnosed health condition and are
not unusual for that individual, they can continue to attend child care settings.
No assessment or note is required from a health-care provider.
d) Staff will complete a daily health check with parent(s) at drop off to determine if the
child(ren):
1. Has any new or existing cough, sore throat, fever/chills, and/or any other
health concerns that are new for the child(ren)?
2. Has there been recent travel outside of Canada by your child or anyone in
your household within the last 14 days?
3. Has your child or anyone in your household come in contact with someone
who has tested positive for COVID19 in the last 14 days?
e) If a staff member, child or other person develops symptoms while in the child care
setting, follow the guidance in the table below, “what to do if a student or staff
member develops symptoms.”
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f)

If a child is unable to attend daycare, or is sent home, due to any illness the
parent/guardian must call 811 or use the BC Self-Assessment Tool to determine if a
COVID test or self-isolation is required. Once a child is no longer required to selfisolate or is no longer considered too sick to attend, as outlined in the Parent
handbook, he or she can return to the program. The child must be symptom free for
48 hours.
5. Hand washing:
a) Staff and children are required to wash their hands upon arrival, with soap and warm
water for a minimum of twenty (20) seconds.
b) Hand-washing will be performed every one (1) to two (2) hours minimum: during
transition times, after play activities, when eating food, going to the bathroom, etc.
c) If soap and water are not available, use an alcohol-based hand sanitizer. Pregnant
women need to be careful with the hand sanitizer they use. Read the label before
use as some products are not appropriate during pregnancy or when breastfeeding.
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See http://www.bccdc.ca/health-info/diseases-conditions/covid-19/childcareschools/child-care for more information.
d) Disposable gloves should be used when cleaning blood or bodily fluids (ie. runny
nose, vomit, stool) as well as changing diapers. Wash hands before wearing and after
removing gloves.
e) Ensure good hand hygiene is practiced immediately after changing diapers or
assisting with toileting.
6. Physical Distance and Minimizing Physical Contact:
a) Staff should reduce prolonged face to face contact with other staff members and
practice physical distancing where possible.
b) Whenever possible, reduce the number of different staff that interact with the same
children throughout the day.
c) Staff should minimize unnecessary physical contact with children.
d) Encourage children to minimize physical contact with each other.
e) Organize more activities that encourage individual play and more space between
children and staff. Encouraging everyone to spread out as much as possible within
the space available.
f) It is not necessary to attempt to eliminate close contact between children,
recognizing the importance of children’s emotional, physical and developmental
needs.
g) Lunch/snack time: Children will be seated with minimizing contact as a priority.
h) Minimize the number of visiting adults that enter the centre, non-staff adults should
be limited to those supporting activities that are of benefit to children’s learning and
well-being. Any visitors must complete a health check and wear a mask while in the
facility. As well, they must sign in and provide contact information prior to entry.

7. Food and Beverages
a) Children will be provided snacks in individual portions, food and beverages should
not be shared.
b) Reusable dishware, glasses and utensils should be cleaned and sanitized after each
use.
8. Children and masks:
a) As of April 1 2021, the Provincial COVID-19 Health and Safety Guidelines for K-12
Settings was changed to include new guidelines for mask wearing for students in
grades 4 to 12. Exceptions include:
• A person who is unable to wear a mask because they do not tolerate it (for
health or behavioural reasons);
• A person unable to put on or remove a mask without the assistance of another
person;
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• If the mask is removed temporarily for the purposes of identifying the person

wearing it;
• If the mask is removed temporarily to engage in an educational activity that
cannot be performed while wearing a mask (e.g. actively playing a wind
instrument, high-intensity physical activity, etc.);
• If a person is eating or drinking;
• If a person is behind a barrier;
• While providing a service to a person with a disability or diverse ability
(including but not limited to a hearing impairment), where visual cues, facial
expressions and/or lip reading/movements are important.
b) Although the Health and Safety Guidelines for Child care has not changed, we have
been told by licensing to support and encourage these children to follow the same
protocols in childcare.
9. Transportation
a) Buses and vans used for transporting children should be cleaned and disinfected
according to the guidance provided in the BCCDC’s cleaning and disinfectants for
public settings guidance BCCDC’s cleaning and disinfectants for public settings
guidance .
b) Drivers should:
a. Clean their hands often, including before and after completing trips.
b. Whenever possible, wear a non-medical mask or face covering when they
cannot practice physical distancing.
c) Children should:
a. Clean their hands before and after being in a bus or van.
b. Whenever possible, wear a non-medical mask or face covering while inside
the vehicle.
d) When possible, the following strategies are recommended:
a. Use consistent and assigned seating arrangements; seating can be altered
whenever necessary to support child health and safety.
b. Prioritize children sharing a seat with a member of their household
c. On a bus, if space is available, each child should have their own seat and sit
beside the window to increase the amount of space between children.
Have you done a walk-through of your workplace, to identify specific conditions or tasks that
may increase the risk of exposure to your workers to COVID-19?

Worksafe inspections were done for all facilities prior to reopening. Staff will continue to
ensure:
 There is an identified parent pick-up/drop-off location. Notice on the door to call or text
for pick up.
 Ensure that visuals are posted in the facility re: Social distancing, hand washing,
 Ensure any unessential items are removed from the facility
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Remove any toys/program materials that cannot be disinfected properly from the play
area
Ensure soap and water is available for handwashing, sufficient cleaning materials are
present, and gloves, masks, aprons (please refer to PPE section below) is available to
staff when needed.

Have you asked your workers (including your JOHSC) where potential exposures may occur and
how they think exposures can be controlled?






BGCCVI JOHSC has discussed COVID and where potential exposures may occur and how
best to control them. This Health and Safety plan has been created to address potential
exposure in Child Care programs.
Program supervisors and front line staff collaborated to create the BGCCVI Health and
Safety plan and revisions that they felt would limit the exposure to children and staff.
Daily check in’s between staff and supervisors will allow for regular discussions about
concerns staff have regarding COVID and discuss any changes that need to be made to
the program, environment, or processes to further control the chances for exposure.

Do you have a system in place where workers (including JOHSC) can inform you of concerns
relating to being exposed to COVID-19 in the workplace? Find out if there are any specific tasks
that concern them (e.g. tasks that involve interacting with others)






Supervisors will have regular check-in meetings with program staff to discuss any concerns
around COVID 19, hear recommendations to alleviate concerns and implement changes to
practice. Any changes will be documented in the location specific Program Schedule, which
will be posted on the wall at the appropriate location for easy review by the employees and
CCEL Health and Safety plan (this document) as needed.
Supervisors will also review what is working well for staff and determine if there are things
that should be happening more frequently.
Any concerns, changes or recommendations regarding exposure to COVID 19 will be reported
to the location JOHSC representative and the Director of HR or Director or CCEL immediately.
All recommendations, that are not site specific, will be communicated to the other location
JOHSC members for action in their locations/programs. All recommendations will be
documented at the next JOHSC meeting to ensure OH&S documentation is correctly
updated.

Have you developed controls that will eliminate or minimize the risk of exposure?
What are those controls, have you put them in place, how are they working (are they effective),
how do you know how they are working?

Our COVID-19 Control Plan for Childcare and Early Learning (CCEL) Programs is as follows:
 Elimination or substitution i.e. removing the risk of exposure entirely from the
workplace.
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COVID-19 has been identified as a Pandemic by World Health Organization
(WHO) and so it is not within BGCCVI’s capabilities to eliminate/substitute i.e.
remove the virus from within our club locations. However BGCCVI’s is adhering
to the orders of the Provincial Health Officer and guidance provided by the BC
Centre for Disease Control by developing control measures to minimize worker
exposure. They are:



Engineering Controls i.e. physical changes in the workplace
 Examine and measure space to allow for appropriate social distancing, marking
space with painters tape as needed.
 Identify parent pick-up/drop-off location. Notice on the door to call or text for
pick up.
 Visuals are posted in the facility re: Social distancing, hand washing,
 Removing unessential items from the facility.
 Any toys/program materials that cannot be disinfected properly will be removed
from the play area or children will be required to wash their hands prior to use.
 Ensure soap and water, and hand sanitizer, is readily available to allow for
frequent handwashing.



Administrative Controls i.e. altering work practices to minimize exposure
This BGCCVI Health and Safety plan has been created to minimize exposure, some of the
areas it outlines are:
 Minimize the number of staff at one facility. Whenever possible, BGCCVI will
have consistent staff working at each facility
 Ensuring Health Checks are done daily for staff and children
 Regular cleaning and sanitizing of the environment
 Regular hand washing
 Social Distancing to be applied whenever possible



Personal protective equipment (PPE)
Gloves, masks, goggles and aprons will be available to staff for use as required.
 Gloves: required for diapering, cleaning up bodily fluids, cleaning surfaces, and
when mixing cleaning solutions



Masks:

o Required when mixing some cleaning solutions, refer to the product SDS
o

o
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sheets for requirements.
Staff should wear a masks when indoors and interacting with other
adults. Exceptions to this will be if they can consistently maintain
physical distance, there is a barrier in place, or they are eating or
drinking.
When visiting any location within BGCCVI that is not your normal place
of work, you must continue to wear a mask. If there is a medical reason




why you cannot follow this order please reach out to the respective
Director.
Aprons: Required when mixing some cleaning solutions, refer to the product
SDS sheets for requirements.
Goggles: Required when mixing some cleaning solutions, refer to the product
SDS sheets for requirements.

Controlling the number of people on site
How are you controlling the number of workers and other people at your workplace?
Do all your workers need to come to work, can some work from home, can you stagger shifts to
reduce the number present at one time?





For administration duties and training, employees work from home where possible.
Team meetings are to be held virtually whenever possible.
For child care facilities, we are maintaining staff to child ratios while limiting the number
of people who can work at each facility at one time. As well we are using consistent staff
whenever possible.

Are you ensuring there is adequate cleaning between shifts?





A thorough cleaning of the facility will be done at the end of the day including floors,
washrooms, countertops, appliances, hard surfaces, used toys, with particular focus on
any touch points.
When the program runs multiple times a day, the facility will be cleaned in between
program times.

Can you prioritize the work that needs to be done at the workplace to help your business
operate as close to normal under the circumstances? This will require a determination of core
work and where it can safely and productively be performed.

The work that needs to be performed onsite to operate a child care program is:
 Direct supervision and interaction with children
 Facility inspection: to ensure the facility is set up to mitigate risk
 Cleaning of the facility, during, in between and after program
 Communication with Parents/Caregivers
 Other duties such as program planning and administration could be done from home
when necessary.
If you have workers who need to come to the workplace, how are you ensuring the following
steps are being taken to reduce their risk to COVID-19 exposure?



11

Whenever possible, position workers to allow for physical distancing. Keep 2 metres
distance between workers and customers, clients and other workers. Limit any contacts
closer than 2 metres to the shortest time possible. Visual signs will be posted in the
facility to remind staff and children of physical distancing.








Provide soap and water or hand sanitizer and encourage workers to wash their hands
frequently. Visual signs will be posted in the facility to remind staff and children to wash
their hands and how to do it properly to ensure safety.
Enhance cleaning and disinfecting of the workplace, particularly high-contact items such
as door handles, faucet handles, computers, and cell phones.
Limit the number of people in contact with staff and children. Whenever possible, no
one, other than assigned staff and participants are allowed in the building during
program hours. Any authorized visitors must sign in to the visitor log for tracking
purposes.
Whenever possible, staff are to have children outside in a designated area during
programming hours.

How are you checking and tracking whether the above steps are being taken?







Daily cleaning and disinfecting checklist will be initialed by staff once task is completed.
This includes refilling soap and hand sanitizer bottles as needed, and checking supply
levels to ensure there is sufficient supply. The checklist will be reviewed by the
supervisor daily to ensure all tasks have been completed.
Sign in/out sheets will track participants in the facility, Staff Schedule and Employee
health check form will identify staff who were present in the facility. The daily log is read
and initialed by staff and the program supervisor daily.
Staff will document activities in the daily log including outside time. This will be
reviewed weekly by the supervisor.

Prohibition of workers who are sick and those returning from outside Canada
What are you and your supervisors doing to prohibit the following workers from coming to work?






Workers who are displaying symptoms must stay home (e.g. fever, cough, sore throat,
sneezing) whether or not the illness has been confirmed as COVID-19. They will be asked
to contact the BC Health Link (811) and follow their advice.
Workers who have travelled internationally: It is mandatory for all travelers returning to
Canada to self-isolate for 14 days.
Workers who live in the same household as a confirmed COVID-19 case who is selfisolating, or who have been exposed to a confirmed COVID-19 infected person and
advised by 811 (public health) to self-isolate will be told to stay home until the staff
person has been cleared to return to work.

How are you communicating these messages to your supervisors and workers?
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Staff will be required to read and agree to follow this Health and Safety document prior
to returning to work and beginning of employment.
Daily check in with staff and supervisor.

What are you doing to track and communicate with workers who fall into one of the above
categories?




Staff sign off documents
Daily log will be updated with any feedback from staff, changes to program,
recommendations, etc.

As we face the ever-evolving challenges of the COVID-19 pandemic, the health and safety of our
employees and the children in our programs remains our top priority. Like everyone, BGCCVI is
concerned about the well-being of staff and their families, parents and children, and those most
vulnerable to the virus. BGCCVI is also committed to doing our part to ‘flatten the curve’ across
Vancouver Island.
BGCCVI are putting these additional precautions in place to keep our employees and children healthy,
and to sustain, in whatever amended form, our operations during the pandemic.
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Employee Acknowledgement:
I have read and been informed about the content, requirements, and expectations of the CCEL COVID19 Health and Safety Plan for employees at BGCCVI.
I have received a copy of the document and agree to abide by the guidelines contained within the
document as a condition of my employment and my continuing employment at BGCCVI.
I understand that if I have questions, at any time, regarding the COVID-19 Health and Safety for CCEL
programs, I will consult with my immediate supervisor or Human Resources.
Please read this document carefully to ensure that you understand the policy before signing this
document.

Employee Signature:

Employee Printed Name:

Date:
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CCEL COVID-19 Health and Safety Plan REVISIONS

Date

Purpose/Change

Author

June 9 2020

Section 5(C) Municipal and School playgrounds have been
opened.

Sarah Foster

Children are allowed to play on open play structures, with
physical distancing measures in place. Children must wash their
hands before and after use of the play structure. No food is
permitted on the play structure.
Removed: “Children are not permitted to play on any play
structure.”

June 15 2020 Section 5(A) BGCCVI and Community Care Licensing is aware

Sarah Foster

of the challenge of socially distancing children.
Removed: Social Distancing is to be maintained for staff and
children at all times. Limit any contact closer than two metres
to the shortest time possible. Revised June 15, 2020, see
Revisions p. 11
Replaced with: Social distancing is to be maintained for adults
at all times. Children are to maintain physical distance and
minimize contact whenever possible. Limit any contacts closer
than 2 metres to the shortest time possible.

September 7
2020

Revised:




November
2020
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Sarah Foster

There will be a reduced number of children
attending the facility based on space
requirements for social distancing.
Staff to child ratios will be reduced to 50% of regular
licensing requirements to ensure adequate time for
cleaning and a smaller number of children in each
group.

Revised COVID testing:
Removed: “testing is recommended for anyone…”

Sarah Foster

Replaced with: Anyone with cold, influenza or COVID-like
symptoms, even mild symptoms are required to call 8-1-1 or
use the BC COVID-19 Self-Assessment Tool to help determine if
you need further assessment for COVID-19 testing by a
physician, nurse practitioner or at a local collection centre.
Once a contact has been made, staff will fill in the BGCCVI
Employee 811 tracker on Google Drive.

November
2020
November
19 to
December 7
2020
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Added Overview section

Sarah Foster

Based on Provincial Health Officer’s Order (PHO) released on
November 19 2020, the following protocols have been put in
place from November 19 to December 7 2020:

Sarah Foster



All staff must wear masks when inside
our locations/programs at all times
unless you are on your own in
your/program office. Exceptions to this
will be if you are an office/location on
your own you can remove your mask
until someone else enters that room, or
if you go outside for a break from mask
wearing, which we are encouraging
staff to do. When visiting any location
within BGCCVI that is not your normal
place of work, you must continue to
wear a mask. If there is a medical
reason why you cannot follow this
order please reach out to the
respective Director.



We are encouraging our staff to limit
non-essential travel outside of the
community as per the PHO



We are encouraging our staff to limit
their social gatherings.



We are encouraging our staff to limit
visits to restaurants and bars



Staff must ensure that parents/visitors
to our locations either remain the

required social distancing of 6ft from
staff or must wear a mask. Information
about this will be posted at each
location.

March 2021

Revised to reflect changes in the BCCDC Public Health Guidance
for Child Care Settings updated February 12, 2021

Sarah Foster

April 2021

Revised to reflect changes in the BCCDC Public Health Guidance
for Schools updated regarding children in Grade 4 and up
wearing masks

Sarah Foster
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A Workers Right to Refuse Unsafe Work
(Workers Compensation Act OHS Regulations Part 3 Section 3.12)

Employee’s Name
Supervisor’s Name
Club/Admin Location
Date and time of work Refusal
OHS Representative contacted
Describe Hazard

Worker(s) reports OH&S
concern (Work Refusal)
to Supervisor

Supervisor and
Worker(s) commit to
resolve problem

RESOLVED

UNRESOLVED

Supervisor and
OH&S Rep investigate
concerns

RESOLVED

UNRESOLVED

Call WorkSafeBC - assign
reasonable alternative
work to worker(s)

Decision of the
Inspector

Further WorkSafeBC
action and further
employer action or
appeal of Government
Directives

Worker(s)
return to
their job(s)
work

RESOLVED

RESOLVED

